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Simple and fast

With their smartphone camera, the customer 
scans the QR code on their short-term parking 
ticket and immediately is directed to the 
payment page. Once the payment is complete, 
the customer exits directly with their ticket.

Customer-friendly and efficient

Bring your business into the digital age and 
even more convenience to your customers. 
Waiting times during the payment process 
are shortened and satisfaction is increased. 
In addition, your operational expenses 
for payment machines are reduced due 
to fewer resources required for emptying, 
refilling or general maintenance.

No app, no registration

The hurdle of having to install your own app 
or register online is completely eliminated 
with sweb Mobile Pay. Every smartphone 
user with a mobile or online payment method 
can use this service directly and easily

Convenient configuration

This innovative SKIDATA solution is easy 
to implement and can be designed 
according to your personal corporate 
design. It gives you individuality with little 
effort and strengthens your brand.

With sweb Mobile Pay, paying is easier than ever before. 
No cash, no cards, no long queues: Customers simply 
complete the process online via their smartphone.

Scan - Pay – Go 
No app, No registration
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Technical Details

Supported ticket formats Crosswise barcode* and lenghtwise barcode* (with configured QR code printing)

Payment methods Apple Pay*
Google Pay*
PayPal
Credit cards

PSPs
System requirements

Adyen, Klarna, Stripe, Braintree
Parking.Logic version 11 or higher (major version under maintenance)
SKIDATA sweb Interfaces Platform Connection
Note: Currently available only via EU cloud (300-500ms) 
Performance considered sufficient for international use, but depends upon testing in local market)

Fiscal integration Any financial regulation compliance with local authorities  
(e.g. fiscal device integration) is currently excluded and not yet supported

Internet connection A standard Internet connection is sufficient for using the service

Availability Availability where above requirements are met (please contact your local SKIDATA representative)

*If available/pre-installed on smartphone

Standard Version
•	 Payment is independent of the parking facility’s 

location – every location gets its own payment page.
•	 Commonly used payment method – scanning a QR 

code on the parking ticket using a smartphone.
•	 Scanning the QR code automatically opens the 

appropriate parking facility’s web payment page.
•	 The page shows the amount payable as well as a selection 

of supported payment methods to choose from.
•	 Optionally, if LPR is installed, users can enjoy 

a Convenient Exit, whereby the barrier opens 
automatically on reading the license plate.

•	 Users can optionally get an eReceipt directly on their phone.
•	 Secure, PCI compliant payment process – all payment 

transaction data are collected, processed and 
stored via certified payment service providers.

•	 Any current Internet capable smartphone 
with a camera can be used.

•	 Personal data are protected in accordance with 
the EU General Data Protection Regulation.

Features
•	 sweb Mobile Pay allows customers to pay 

parking fees online using their smartphone.

Payment process
•	 The customer scans the QR code on the short-term parking 

ticket using the normal camera app on their smartphone.
•	 This brings up the online payment page in the smartphone’s 

browser. Here the customer can select a preferred payment 
method and complete the payment transaction.

•	 Once the fee has been paid this way, the 
ticket can be used to exit the car park.

Business Segments
•	 Parking facilities with high customer volumes 

and an excessive peak-time workload.
•	 Cities, shopping centers, retailers.
•	 Business parks, office buildings.
•	 Airports, harbors, railroad stations,  

Park & Ride zones, leisure parks.

Benefits for car park operators
•	 Helps to maintain and improve customer satisfaction by 

reducing or eliminating waiting times at pay points.
•	 Saves time and money in terms of administration; keeps 

operational expenditure (OPEX) costs down; reduces the need 
for handling cash; relieves the workload of car park staff.

•	 The payment page that customers are referred to on their 
smartphone can be customized as needed (logo, textual 
and graphic content, local images and address details).

Benefits for the customer
•	 Easy-to-use mobile online option for 

paying short-term parking fees.
•	 No need to proceed to an Automatic Payment Machine to pay.
•	 No need to install an app or complete a registration 

– customers can remain anonymous.


